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iPhone Synchronization 
Instructions  
Date: April 20th/09 
 
Please follow the following steps to synchronize your iPhone with your 
Register.com email. 
 
 
Step 1:  Press the “Home” button on the bottom of your iPhone. 
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Step 2:  Select the “Settings” icon. 
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Step 3:  Select the “Mail, Contacts, Calendars” icon at the bottom of the 
screen.  
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Step 4:  Select “Add Account”. 
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Step 5:  Select “Other”. 
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Step 6:  Enter in the name that you want recipients to see when they receive 
email from you under the “Name” section. 
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Step 7:  Enter your email address under the “Address” section. 
 

 
 
 
 
 
 
 
 
 
 



 

8 of 15                                        1.877.316.4987  
    

 
 
 
 
 
 

Step 8:  Enter your password in the “Password” field. 
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Step 9:  Select the “Save” icon in the upper right hand corner of the screen. 
 

 
 
 
 
 
 
 
 
 
 
 
 



 

10 of 15                                        1.877.316.4987  
    

 
 
 
 
 

Step 10:  Select “IMAP”. 
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Step 11:  Enter your “Incoming Mail Server” Information.  
 

 
 

    Note: 
    The “Host Name” is mail.domain.com. Replace domain.com with your  
     actual domain name. (Example: mail.johndoe.net)  
    The “User Name” is your full email address. 
    The “Password” is your email address password. 
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Step 12:  Scroll down to the “Outgoing Mail Server” and fill in the required 
fields. 
 

 
 

          Note: 
         The “Outgoing Mail Server” settings are the same as the “Incoming    
         Mail Server” settings. Complete with the same details entered in Step  
          11.  
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Step 13:  Select the “Save” icon in the upper right hand corner once you have 
completed filling out the “Outgoing Mail Server” information. 
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Step 14:  If presented with an error stating “Secure Connection Failed” “The 
Certificate for you@domain.com may not valid or “Secure Connection Failed” 
“The Certificate for SMTP: you@domain.com may not be valid”, please press 
“Continue”. Both of these errors are normal. Please view screen shots 
below. 
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Congratulations! 
You have successfully set up your iPhone with Register.com's email service. 
 

 


